R
BHAS TR S 5

LR P

LF (=O—N) BB B (International Museum Day * »A T i #% 2018 IMD) 8 £ /8 A&
BB - Ak - #F ] (Hyperconnected museums: New approaches, new publics * B 1) * 5
FREATERT > 1809 8 R FFIE o FIaARE > AAEREBAETREL  ERRK
SR o W S R o B9 A B g A R ERL A AT RIRE T AT
WA A > T B AL o ATA2018 IMD AL F & A T35 B A & Sutki§ 4048 1 APP (ASK
Brooklyn Museum APP » AT fi#§ ASK APP > B 2) A EZZE6] » AALRNFELRAEMRER > 4
HloREegfye) &% EmkE > @R R — 8R4 (digital native) B > HE TE
WAL A E A ] (museum digital ecosystem ) #9 B RPLEK o

HUFREHER > BEIORENER
£ (FiE AR IPIEE - BEE R 2 FIRERIK)
(Who’s in charge at the Brooklyn Museum? It
could be you) HUEM - > HFURAIRE - HiFE
Pk (Juwan Stallings ) 232 B 41 & 5o bk (84 B
(Brooklyn Museum) * fi>37 ] & B B 2 B
TR HELEREE R R A - TP —hilE
(Henri Fantin-Latour, 1836-1904 ) FfiEs—I& 4 &
HNEAES - F 7mE - FHFERE
TRETEE HIR A FO[MIMBAY R DU B SR -
Midg | 3225 MARAEMR (Portrait de Madame
Léon Maiere) | ([ 3) - fHFURMEEE K&
B 4o B Al o ot M 1R E 3 0 e
BT Rk M-FERRE > MEHRA
BAr#E ) o IEHCERERS R 0 Aok
HRFCAMR A T 5% CaEFERE) FAME - i
fls \AEAT & SR8 - R ASK APP & T #11

E1 BFEEYEH2018F EEBH © International Council of
Museums
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B2 5/ MERMNIEYEE] APP  © Brooklyn Museum

YR ) BB ES - B AT N IE R 8 T
ASK APP 11 A% —HIR A -

ZO—RERA > MBETKEYELS
ASK APP #ihlt 2 » Eit— TR EM A
P B R A8 77 NI BB AUAR EARES - ° B A
5% BT BE AT 28 APP > ASK APP A2
i g A HE T DU e
M EEE o R AR SR i S
(social media) : &AL KA ASK APP [H &
FREINR > D - A (6 T Al A 2
APP > —H B MYIEE (BRBiR) ~ M EH
FH APP [f1 i 77 R [HIIRE » BUR S S IERE 128 - 1k
TEEYIEE R EN » 877 (REAN APP EHBR
BB ) AR TR R AT —
fE RN BB RE ~ e H [ FEFTRR L Y REASEE
N PR TS TR RE B 2 R E AR LR -

G BB R 2 —RUETFER > B
MRLFEWme ) I EE  BELGSY
Ve > TE2R e G ME 0 BRG AR K
%& 1 o (2HEE2) {£ ASK APP & [ fi 2

B3 Henri Fantin-Latour (French, 1836-1904). Portrait de Madame Léon
Maitre, 1882. Oil on canvas, 50x55 1/8 in., 122 Ib. (127x140 cm, 55.34
kg). Brooklyn Museum, Gift of A. Augustus Healy and George A. Hearn,
06.69 (Photo: Brooklyn Museum)

OREER » WS 1 T AR SO T B A B
% o IO — B BB B RS b BB L - I
BRI  BEEET - WO TEH - HERE -
Bl EH 3L B ER R TTW WIW WIWIL YR
1~ ToflE] W ARG > 38 R B A ARG
e - AR E VA TR S ERE U s G
nig (Kit Yarrow ) [ - (EREEY CREREHTIRE
H 20— A BB AR E ) (Decoding
the New Consumer Mind: How and Why We Shop
and Buy) — & > ARG - SRR A
{CHIOHEAH (mind-set) @8 & &K E 20 >
#hE4F2 1 (1 want what [ want when I want it)
B E R REERIETR B IMERMRE 2
I EEERAR A - PORE IR B b - B
A& SO I BEH 38 (8 ASK APP » Bl 3fi [|]
JE 7 AR A A B HS AR EZ
B o e TEBERG T I ) SR AR (B
QLA TAC) A DIRH RS (B E
A ) sR(CERGH B
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Bl B AEG) —3 0 HE) 7 HEEHH
KU d)EE (British Museum ) 37 38 #3845 HITHE
() FLEh SR o ° SRR - RS KR Y RE AT BE
RIEW - 2% X (Neil MacGregor, 1946-)
“O—nFEHERT R EY R R
Ji v (AL 5% A5 722 )  (the Lampedusa
Cross » LU TN T74E) - BE/T AR
T FRPRE— AT/ VH BB E HEE
RAFRT o ¢ AU EESCE R (AR 748
RN ~ ATAGHE - i i B A B R
) KRR E (RERSMNEEH &
f T RIS ~ XTSRS ) - EBEE
(www.britishmuseum.org) ~ it 22 B #8 / fig &
( m.facebook.com>britishmuseum ) F[18& T-H{f: »
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HSH / EE R YIRS B @ (Facebook
Messenger * LU MSN) Ffi] T+FREF
Vade Bem 1 o Mgl Fodiig skt SRAREHE © [EY)
fF MSN H Bf[EE T3 AR K h= g -
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18~ R RERK - AR EFEYEETA]
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FRACHME > RAET G ExR - -k »
s T ATy A ~BOM S22 Bl P11 (Department
of Britain, Europe and Prehistory) * & F % 4+ &
xxx@britishmusuem.org...... ] * FG T —
EI R AR 7 1 (Irene-Visitor Support) © [A] 4 L
A+ =8/ BT XBCE - 755 MR : HY)
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A ST ZRMEEGRERE > 4B T K EEESHNIEYIELRE:
15 W) 86 B2 £ 1 (the British Museum Images, & TTAREY BT A ASK APP > EEHTFEAK

www.bmimages.com) © f% UK R0 SLETEL s sn e aRal e R A ¢ IR
B B e B~ BRE B4 HE (copyright and B (IS~ R F ~ )
permissions ) ﬂﬁ%f_ﬁﬂi@$§ ’ é’@?ﬁ?&*ﬁ%ﬂi REHEYIE » B LR T S K N E
- AIR/DRE R > B RIS BIRRGEA © BLEIT Gk - TR %
1%% ZHERSHE (Elizabeth Bay-BM Images Account SR B s T IR 10 T 3 ) A IR TS Bl o2
Manager) [HIEZT « | ARICAM AR @ o @Al - (R My R,
BB -~ 2. B S AR IR AR AL EITR B 2RE o R 5 T I S A G R R
3. AR SCAE N & RAE - (R AR I B 0F S > Bl (E BT E e o Hooh > DU
Ko CHTIE / SEAGEN - RIRAE R L F i E i (Cleveland Museum of Art » [& 4)
MERRAUH GG - FEAEL LR - = npke B B T#$HE) (the ARTLENS
AEA AT A 2 B AR IR (shopping Gallery » [ 5) » SLERIKGE - HERER

basket) ° -HHH / FIARR LRI-R R8T # 1 ¥ # (Cooper Hewitt, Smithsonian Design

% R ERME TS (Invoice » pdf 2 T-f%) h@wm,u?%ﬁEMW@%ﬁﬁ@%%>#
22 > Win] FRRRIG T i b R 5 - RS B T4 ) (the Pen) - & 3%

lf@%’éﬁﬁéﬁi%ﬁﬂ&% RS HLZ E o
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R E — T — 5 7P 7 R R B BB 2
Lo FOEER —mEEN T RR (28
R) B T#5%4% 1 (the ArtLens Wall / & 3£ 5]
EEIETFNEONITTY - DN = T £ )
PU-HFOREHEEEHE (KUY T2 R) Bk
T8 SR v R D N (R R e A e B
2R SR T Al > R A BN A S
BEE R T - & EBORESE/N  fRE #idh
HETEBRE AT ([ 6) & A aZ#flydh B
JEoT » BUERIR PRI BB e He B2 T 2R 25 8%
& (BEAFRLHE AN B E > @ 7) - ° &
TR T e (8] 8) MR LB AREE
YieEEt (Smithsonian Museums ) » (NZAFEKY (1
FEHERLGAREIE ) - AHIRTE - A EBE N
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(EMREE) M5, (1E9) - feftBiERE AL
SERSERIY > 8577 7R (7] IR 5 S AR B et L
B REIE (big data) » TR HREERREK
At 2RI o BAIBIR A BRI S E A -
A B RAE A B ] I S R 1 MRS O
BRI AR IR AT A AR L T+ 1 URFSR (R
iFRZ G E A A B C HIBE YN EiRE
RLEEPY )+ S FT RIS 5 B e e ME Y 2 I
B AR ELE R BRGNS 28
B » R RS H R0 BE P B M ZE K -
IR E B 8k - BIVF] RN el i 23 L Kk
HAARH R EACER > TTRE > 5 22k AR B
f& o7

Bo EHKPRREIEEDE £ WEWRR20165F

R HERY, > T 2 SR ARSR
i 8 TR ASK APP ~ 7a BL K S 1ir B
MESFHEE | SRR G HE Y LB 5
Jae JF 2 A ] DA A - RLBUR GRS -
A FE LA Y B A8 B8 (museum experience) ©
BAE—UJUE > ZEMEYERE (American
Association of Museums * ¥ & 5 44 5 32 [ f#
V)8R B2 / American Alliance of Museums * i
M AAM) HIREY CHEPIEE — S2E 50
(Museums: Places of Learning) —Z 1> &
[ RHE T LR GBADREE Y & L7
ER K ((ERFHER) - memeit &F LR
BATREE > T B— AR LB o 0 R
A EAZE R R EXEE A
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IR 2 IS RAsE
Aii & SO P BE I 3% ASK APP 28] > fi
MEERERIREANL » BAMAF&E AN « 56 7 %
R E B & e A P AW TR =0 R
wEE SIS > AR YR E AT ASK H]
PR BB EI R EE o B2 ZHFRE IR A (the chief
curator) B3 - HiZ0H (Kevin Stayton) ° {ERA
FTF BN T 1T APP JIEK - 1951EEE e
N ————— RS (EEMFT)) RZBREA -
TR EHFHOEAY ] (BREE2) FEE
18 T (A ) i BRI R 1 RR 0% > il
B o $BIL > $E] ASK APP LUFRHEF DA EIR
fE AL 738 (personalized communication) ~ fi
TRV R AR R R SR A E AL+ T [
E%gﬁ/‘\@%%g%ﬁ@g%ﬁ)ﬂ% » GASE A ER
- PSR S > R ASK APP BIRRACH © 3
* il .@FEEIF%% JECR » 0E A B AT
TR EYIEERI A 7% 1% (Technology blog of the
Brooklyn Museum » fi ff BKM Tech blog'')
B SEREBOTDES RIEEHR016E APP J5 5 R U I AE B R A B o 12 AR {68 UL
APP ¥ » ZRTHRRE > —HEHMER » BF
M EATARIER S E > B ELKRIEALE FRERMN - TR =RAR - (BREE

F A c REME M — T B ARE 2) 15T EMEBIRGH APP o 857X EFEIR R
AN (F]) oo BRIEOEE L BPAE - ZHHE MY AR RS -
o MM RREARR A ARG EY & Ji> B AR B R B E I EE ASK APP BB R

RABF WG E | o O T HEBISH BT 5 e
A AT B T > U R S IR A A

TR FL R E (LT ) B FUEMETE » BlEFESR

B 2 LR BRI L - R 2 IR SR R — I
LIS BB R - AL e AR - A T B S R B )
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B12 EREILESEYENE RERER017E

W) W TR EEEMAI ARG R ) (museum
digital ecosystem) i ZRELIE o AR1M - BHBEAE
15 FEYIBERE S TS H & B B ARAS 75 FE 0 - SR
HF il B BN SRS (digital strategy ) DLAIHTFZ
ridtiE 2 e & el TERRHEERE RN
REST) > BRRERIE TEAMEE 2R MBIRE/R
IEAERER AT KA/ i FE—RE & bt ZE AL
16 o BRAL > AZAFEARIPEILEREIISE (Bergamo,
Italy ) 77 1868 —— e HTiee HT R 50 1 P e
(Museo Storico dell’Eta Veneta > [& 10) » ElI/]\
M5 o 3% 8EAS DAL o £ s £ - @1 ERIAE
&=~ Fhe o HlEE S B RS R
EEf > FIFAITENEEE (Quick Response code
fEif8 QR code) BH—HS » BIRBELL T ENS
BT B2 R o ([ 1) P

& TERREEREHERES ) KE
BB & o R, (SRR EH LR
RIERRE ) BEER (2300~ RAFREEL)
A XA - AR RAVEAS o e - IR
23153558 APP [BIEFEMT ~ DU 55 5] 28 8
B~ BT B AR B AR SO M2
il P B AR SR B AR R - (LR
[EIEGER - ER TR AR G E 2

KBRS — o
faf B B 37 3 E ¥ 8 (Nederlands

» PSP T
G T 5 B 7 22 ik
fi ~ HEERUHRAG & BER ARG G ([
13) - eEfTRERERS (BT fHih =%
) o REFECESLAT T DE AR FRaE A o (8

Scheepvaartmuseum * 12)

( Amsterdam )
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14 ~15) BUERBEEENT > 77 TR A28 (Map
My Visit > & 16) SEEEFREHE - g5 /7HILIE
T E R LA LR 2R 8% FRECER 22 I
5 - AEEECAMRLE TTHREE ) AT AR
(PEEEIEE o ' (AR - SRULHEES - BRI
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{E#EEEE R > Bl — I EENEEES -~ i
L MY EE AR -
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(U236 (R~ /o~ 1) Tk RSP TEIIN
(EHE ~ B LBk ) HYIRERChe - HEHEE -
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1. BEFIEYIEER 2018 F£EERERBA » 52 %E http://network.icom.
museum/fileadmin/user_upload/pdf/imd/2018/CP-JIM2018_
ENG.pdf (16ZHAHF: 201844 B 16 A)

2. Daniel McDermon, “Who's in charge at the Brooklyn

Museum? It could be you,” The New York Times, April
19, 2016, accessed April 16, 2018, https://www.nytimes.
com/2016/04/30/arts/design/at-the-brooklyn-museum-with-
a-chatty-curator-in-your-pocket.html.

3. “ASK Brooklyn Museum App Connecting Visitors with
Museum Experts for a Personalized Experience is Now
Available on Android and iPhone,” Brooklyn Museum,
April, 2014, accessed April 16, 2018, https://www.
brooklynmuseum.org/press/list/P90.

4. Yarrow, K., Decoding the new consumer mind: How and why we
shop and buy (San Francisco, CA: Jossey-Bass, 2014).

5. BFEE > (RA - RE - RE—EREYENRLEE) -
(EXWABT) > 413483 (106.8) > H 100-109

6. “Last acquisition under Neil MacGregor revealed,” British
Museum, November 18, 2015, accessed March 28, 2017,
http://www.britishmuseum.org/about_us/news_and_press/
press_releases/2015/macgregors_last_acquisition.aspx.

7. REBYESLEESERER MTUB\EETFR) > @i
http://www.britishmuseum.org/research/collection_online/
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rtid=1&assetid=1613208845&objectid=3691920 (#RZ=HHA :
2017 %3 B 28 H)

8 REXMEME TEHEEL MAB > M I http//www.
clevelandart.org/artlens-gallery/about (#Z HHA : 2018 &£
4R 16 8)

9. EMARFRRFEYETLS TE) N4E » 483k https://www.
cooperhewitt.org/events/current-exhibitions/using-the-pen/

(BREHM 2018 4 B 16 A)

10.AAM, Museums: Places of learning (Washington, D.C.: The
American Association of Museums, AAM, 1998), 17, 20, 22,
24.

NAEBRMIBYERREEE > 5w ASKAPP E&E > fik
https://www.brooklynmuseum.org/community/blogosphere/
tag/askbkm/ (BZEHEHA : 2018 &£ 4 B 16 A)

12. B AMIBYIEE ASK APP /4851 APP 23005 » 4314k https:/
www.brooklynmuseum.org/ask (#RZ=HHA : 2018 & 4 A 16
g)

BREEHHBEELEYEE M M@ i http//www.
palazzodelpodesta.it/museo_storico_eta_veneta.aspx (1%
HHA 20185 4 B 16 H)
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2018 4 B 16 B)
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