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Abstract

The prevalence of streaming media platforms today has largely altered the
ways people use streaming tools, including how people apply them to education,
entertainment and information gathering. Museums, as educational institutions,
are also making transitions to adjust to this technological phenomenon, such as
applying streaming media for educational, public outreach and promotion
proposes. This research uses Transaction Log Analysis (TLA), conducted with
the 21st version of SPSS, to study the utilization of National Palace Museum’s
streaming media on YouTube. Variables such as user participation, channel
content, streaming time, location, player and devices are analyzed. This enables
us to study the participation and the characteristics of user habits on the
streaming media and in turn provide suggestions for future development and

application of streaming media for other museums within the nation.
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