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Comparative Analysis of Museum Automation and
Library Automation

Shao-Chun Wu*

Abstract

The topics of museum digitalization and automation have gained increasing attention in
Taiwan in recent years. The market for museum information systems in Taiwan is not yet
mature, thus some library automation system providers have begun to develop museum
automation systems. However, the management philosophies of museums and libraries are
different; hence their functions also differ. The application of library automation systems to
museums is faced with limitations and challenges. This paper compares the similarities and
differences in operation of libraries and museums, as well as the differences in their
automation systems and the causes of these differences. The possible benefits of library
information system expertise in the development of information systems for museums,
whether library information personnel could work in the museum information field and the
integration of information between libraries and museums are also discussed.

Keywords: library automation, museum automation, information system, museum
informatics, Institute of Museum and Library Services (IMLS)
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