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Feasibility and Authenticity of Museum 2.0: Web 2.0 and
Social Media Applications and Issues from the Viewpoint
of Museums

Shao-Chun Wu*

Abstract

Web 2.0 applications, such as Flickr, blogs, Wiki, Youtube, Facebook, Second Life,
and RSS, are being implemented by museums. This has led to discussions regarding the
feasibility of social media applications and the coining of the term “Museum 2.0”. Is “Museum
2.0” a new concept or new phase in the application of information technology or is it merely
a short-term buzzword? The key point is the philosophy behind Web 2.0 technology in
museum applications and related issues such as funding, human resources, and technology.
In the first part of this study, Web 2.0 concepts and Museum 2.0 topics are introduced and
analyzed. In the second part are examples of Web 2.0 applications which are divided into
three categories: organization of collection content, extension of exhibition and educational
activities, and expansion of audience participation. The third part focuses on the suitability
of Web 2.0 applications in light of the philosophy of museums, as well as the difficulties and
challenges of applying Web 2.0 to museums. Finally, we propose some recommendations

regarding Web 2.0 applications for museums in Taiwan.
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