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Bif$% - EAlZENREE

National Palace Museum “Epoch-making Digitization in NPM:
Past-Future” Exhibition Questionnaire

Please complete this short survey to help us understand your satisfaction and opinions
regarding this exhibition. It will be the reference for improving the exhibition as well as
developing future multimedia exhibition in the museum. Your feedback will be accessed
confidentially for academic use only, so please feel safe to finish the form. Thank you very
much for your support and participation!

5 4 3 2 1 0
1. Overall Satisfactory Slll‘Vey Strongly ~ Satisfied  Neutral  Dissatisfied Strongly Not Visited
Satisfied Dissatisfied
1. How satisfied are you with exhibition
content?
(1) Chinese Characters on Mao-kung O O H N n |
Ting Interactive Installation

(2) Lines and Rhythms O O O O O O

(3) A T’ang Palace Rhapsody O O O O O O

(4) Contemporary Interpretation of an O O O O O O

Old Masterpiece

(5) Adventures in NPM: Meeting
the Painting and Calligraphy

O
O
O
O
O
O

Masterpieces

(6) Journeying from Past to Present: A [l O | O O O
Life of Refined Tastes

(7) Painting Anime O O O | | |

Imitating Zhao Bosu's Latter Ode on
Red Cliff by Wen Zheng-ming (Ming
Dynasty)

(8)Digital Learning Areas O O O [l O O

2. How satisfied are you with the
accessibility of interactive installations?

(I) Chinese Characters on Mao-kung O O O O O O
Ting Interactive Installation
(2) A T’ang Palace Rhapsody O O O O O O

3. How satisfied are you with explanation of
displayed pictures and words?
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5 4 3 2 1 0
I. Overall Satisfactory Survey Strongly ~ Satisfied Neutral  Dissatisfied Strongly Not Visited
Satisfied Dissatisfied
(I) Chinese Characters on Mao-kung O O O O I I
Ting Interactive Installation
(2) A T’ang Palace Rhapsody | | | O O O
(3) Contemporary Interpretation of an O O | | | |
Old Masterpiece

4. How satisfied are you with the visit

route?

(1) Resource Point Taiwan Academy O O O N N O

(2) Exhibition Hall ] N n O N N
5. How satisfied are you with the location

arrangement for displayed works?

(1) Resource Point Taiwan Academy O O O O O O

(2) Exhibition Hall O O O m I I
6. How satisfied are you with the

atmosphere created on-site?

(1) Resource Point Taiwan Academy I | O O O m

(2) Exhibition Hall O O O O O O
7. How satisfied are you the environment

(such as cleanness, sound effect, lighting,

hardware and etc.) in the venue?

(1) Resource Point Taiwan Academy O O O O O O

(2) Exhibition Hall OJ O O O O O

8. How satisfied are you the guided tour?
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. Other suggestions:

RiBE BYEIBREIRISINREETRRENT

5 4 3 2 1
Strongly Agree Neutral  Disagree Strongly
Agree Disagree

. Do you agree that interactive installations and videos

displayed in the exhibition demonstrate characteristics
of collections and assist you understand more about O O O O O
objects in the NPM?

. After visiting this exhibition, does your visiting

experience increase your motivation to browse NPM’s n m m m m
website or to visit the museum on-site?

. Do you agree that the NPM should continue developing

applications of multimedia technology in exhibition 0 0 0 m 0
display and collection interpretation?

. Followed the question above, what characteristics on

the right column do you expect the museum to enhance 0 Collection Content - [ Aesthetic Appreciation

more when developing future multimedia exhibition? [ Social Interaction [ Creative Experiences
(Multiple Choices) [ others

5 4 3 2 1 0

1. Overall Satisfactory Survey Strongly ~ Satisfied Neutral — Dissatisfied Strongly Not Visited

Satisfied Dissatisfied

9. How satisfied are you with the overall | | O | | |
exhibition?

II1. Basic Profile

L.

(= NS B S N

Gender: [ JMale []Female

. Age: [JUnder 11 [J12~17 [J18~25 [J26~35 [136~55 [156~64 []65 and above
. Companion(s): [Jonly yourself [ ]2~5 persons [ ]6~9 persons []10 persons and above
. Background : [CJBorn in Taiwan or Mainland China [_]Chinese Born or Grow in U.S [_|Others

. Visiting Duration: [_]Less than 30 minutes [_]30 minutes to 1 hour []1 hour and above
. How frequently do you use electronic products, such as smart phones, iPad, Wii, Xbox and so on?

[JAlways [JUsually [[]JSometimes []Seldom []Never

. How do you know this exhibition? (Multiple Choices)

[CINPM Website & NPM e-Newsletter [_| Website on Culture Center of Taipei Economic and Cultural Office
in Los Angeles [JExhibition DM [_]Exhibition Website [_] Told by Relatives or Friends

[JIntroduced by Teachers or Superiors [_]Promotion Posters or Bulletin Board [ ]TV News or Newspapers
[Jinternet Information [_]Others

Thank you very much for your patience to finish the questionnaire! Please hand in the complete survey

to staff in the information desk. You will receive a souvenir from the museum. Thank you again.
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On Visitor Satisfaction and Art Museum Overseas
Interactive Multimedia Exhibitions

Shao-Chun Wu*

Abstract

Interactive multimedia exhibitions not only entertain visitors by providing an innova-
tive museum experience, but also make museum collections more mobile when compared
with viewing actual artworks on site. Therefore, interactive multimedia can be a good alter-
native for museums to exhibit artworks in other cities and countries. However, to date, little
research has been conducted on the topic of interactive multimedia exhibitions within Taiwan’s
museum community, and especially on overseas exhibitions organized by Taiwan’s museums.
The aim of this article was to analyze the satisfaction of visitors to the “Epoch-making Digi-
tization in the National Palace Museum: Past-Future” interactive multimedia special exhibi-
tion held in Los Angeles in 2012. SPSS version 21 was used to perform quantitative analyses
(including descriptive statistics, t-test, one-way ANOVA, and correlation analysis) to explore
visitor satisfaction with various aspects of this exhibition. The results showed no significant
differences in satisfaction with interactive devices among visitors from different cultures.
However, there were highly significant differences in satisfaction among visitors of different
cultures concerning films that focused on Chinese character evolution. There was also large
variation in satisfaction in terms of the operability of particular interactive devices among
visitors of different cultural backgrounds. Satisfaction was higher among older visitors than
among younger visitors for narrative films that focused on cultural identity. Female visitor
satisfaction was higher than male satisfaction regarding descriptive films without dialogue
or special effects. Satisfaction was generally high for spatial arrangement and interpretative
service. Finally, the main sources of information about this exhibition were family and friends

and recommendation.
Keywords: museum, interactive exhibition, multimedia, oversea, exhibition

* Assistant Research Fellow, Department of Education, Exhibition and Information Service,

National Palace Museum; E-mail: friendseek2000@gmail.com
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