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Visitor Satisfaction and Education Effects in Interactive Archive
Exhibition: Taking “Tong-An Ship New Media Art Exhibition”

as Example
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With technological advancements, the traditional archive exhibitions mainly displayed with
graphical and textual posters have been changed to using digital interactions. However, currently,
there are fewer studies on archive exhibitions in Taiwan, and most of these studies on archive digital
multimedia exhibitions are conducted from the perspective of institutions. There is also a lack of
studies conducted from the perspective of audiences. This study took “Rebuilding the Tong-an Ships
New Media Art Exhibition” launched based on archives in the Qing Dynasty at NPM for example,
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and conducted a questionnaire survey to measure audiences’ satisfaction with this archive exhibition.
Besides, this study also adopted “Generic Learning Outcomes, GLOs” to design the questionnaire
and analyze the educational effect on audiences. This study also used SPSS version 21 to perform the
statistical analysis. Lastly, according to the research results, this study proposed the characteristics of
audience satisfaction and educational effect of archive digital interaction exhibitions, as well as the

suggestions for improving educational effect on audiences of archive digital interaction exhibitions.
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